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Program Topics for Business Professionals

These are informative, fast-paced, entertaining, interactive and invaluable presentations
designed for professionals who are interested in excelling in their careers and in their
lives. At the core of each program is communications, which isvirtually at the core of our
relationships, attitudes and success. Susan is a certified practitioner in Neurolinguistic
Programming (NLP), the breakthrough business, communications and psychology tool
that’ s used by top business leaders, politicians and athletes worldwide.

=" Attitude Adjustment 101"

-"“Living Emotional Intelligence”

="“Communicating with Confidence”

-"“Changing the Game”

-"“Powerful Presentations: How to Speak from the Heart”

="“Bridging the Gap in Workplace Communications: Building Sales and Success”
—-"“Four Letter Wordsfor Success: An Entrepreneur’sView of Work and Life’
="“Living with EASE-How to Develop Lifelong Business Success”

Program Topicson PR, Media & News:

These are informative, fast-paced, entertaining, interactive and invaluable presentations
designed for business and nonprofit professionals who want to leverage the mediato
promote and publicize their organizations. Susan is an award-winning broadcast
journalist from the most competitive media market in the country, New Y ork City. She
has spent her 25-year communications career supervising chaotic newsrooms, managing
breaking news, administering NJ Governor Christie Whitman’s Office of Radio & TV,
overseeing crisis communications and pitching her public relations clients to the media.
Learn the mindset of the media direct from a seasoned pro and recovering news reporter!

-" Proactive Public Relations: How to Get Free Press'

=" Savvy Media Relations for Nonpr ofits"

=" Crisis9-1-1: How L eaders Can Develop a Crisis Communications Plan"
=" Powerful News Interview Techniquesfor Business Professionals




About Susan Young

Susan Young, President of Get in Front Communications
and Susan Young Media Relations, Inc., has been in the
news and communications industry for 25 years. She is an
award-winning radio news director, reporter and on-air
anchor. Susan was also Deputy Director of NJ Governor
Christie Whitman’s Office of Radio and Television and was
public relations director of a statewide non-profit.

Susan is amember of the National Speakers Association and
is a certified practitioner in Neurolinguistic Programming
(NLP). Through Get in Front Communications she provides
college and corporate training programs, workshops and
keynote addresses on interpersonal communication, sales, motivation and proactive
public relations. Sheisthe self-proclaimed “ Queen of Four Letter Words for Success.”

Her nine-year-old PR firm, with offices in East Brunswick, NJ and San Antonio, TX,
helps to increase publicity, name recognition and revenues for businesses, non-profits and
associations. Susan’s clients have dubbed her “The Media Magician.” Others say she
should be a stand-up comedian.

Susan has been honored as “Entrepreneur of the Year” by the Edison, NJ Chamber of
Commerce. She is the author of Communicating with Confidence: Tips & Techniques for
Powerful Business Communication. She has been featured in The San Antonio Express-
News, San Antonio Business Journal, Women's US Biz, NJ Biz, The Sar Ledger and three
times on “The Wall Street Journal ThisMorning” Radio Network.

Susan publishes a free, monthly electronic newsletter on public relations titled Life's A
Pitch. In addition, she e-mails aweekly motivational quote called Just A Thought.




People say that Susan Young ---
“...Speaksfrom theHeart!”

“I wish | could carry Susan Young around with mein my pocket every
day! She'sthe motivation | need!”

People who hear and see Susan speak say she has a specia style that resonates with
audiences. Many have told Susan she should be a stand-up comedienne.

Susan’s been speaking professionally for 25 years. Her direct and pointed sense of humor
and style, coupled with her genuine authenticity and ability to share stories and speak
from the heart, dazzles audiences of al backgrounds, ages and professions. Whether it's a
college keynote address on “Four-Letter Words for Success’, a motivationa workshop on
“Attitude Adjustment 101", or a seminar on business communication, Susan’s fast-paced
and energetic delivery leaves audiences wowed and wanting more. She exudes the
confidence of a leader balanced with a true sense of humanity. She is an emotiona
archaeologist, encouraging people to use their “invisible shovels’ to uncover their true
potential and purpose in their careers and in their lives. People walk out of Susan’s
sessions feeling energized, vibrant, excited and focused!

One recent audience attendee said “1 will never forget Susan. She has changed my life!”

An engaging and lively speaker who presents from the heart, Susan has learned the fine
art of storytelling at its best. Her real-life experience as a news reporter and “Life’s Little
Observer” has helped her to capture the essence of stories and people. Her presentation
style and content captivates audiences from the beginning to the end.

Susan’'s been described as full of life, open-minded, energetic, inspirational and just
downright funny!

Book a Susan Young presentation today!

www.getinfr ontcommunications.com
Texas Office: 210.375.6422
New Jersey Office: 732.613.4790




INTRODUCTION FOR BUSINESS/NONPROFIT PROGRAMS -
SUSAN YOUNG 2008

Her audiences have told her she should be a stand up comedienne! Others call her
the “MediaMagician!”

Susan Young uses her engaging, interactive and educational programs on
interpersonal  communication, sales, motivation and public relations to help
people supercharge their organizations and lives. Susan has been speaking
professionally since 1984, when she launched her radio news career in New

Jersey.

Her companies, Get in Front Communications and Susan Y oung Media Relations,
provide training programs, workshops, keynote addresses and coaching services
to business and nonprofit professionals around the country.

Susan is an author, award-winning radio news reporter, on-air anchor and news
director. She aso ran New Jersey Governor Christie Whitman’s Office of Radio
and TV and was public relations director for a statewide non-profit.

Susan’s new book is HOT OFF THE PRESS! It's titled Communicating with
Confidence: Tips and Techniques for Powerful Business Communication. Susan
has been honored as “Entrepreneur of the Year” by the Edison, New Jersey
Chamber of Commerce. She's amember of the National Speakers Association.

Please join me in welcoming... Susan Y oung!
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